
€‘~ ~bo~n.~ct (rnnL)/’~ o~c~o thiXnirnju3nt%inm~ iUiJM~IJiuI~
i&t L11J141J~n9ttUU t~ I

flfl4L~3Jn’flLrn,Jpm
fl~$L%1?i~JV9lJfl ~)oGwio

Ivcn zjn~irni tsfroGe

• .. .~ iz..2.O~LA569
L$9$ ~U~t ¶9 UtflU9?Thtifl9YYi9fl~ U ~iU th~~ivu ~ —

V~’n~ØY~ “n9~fl91J~JL%~U ‘~nn~tkni~ 9~Lt 11 ~aUti&J91j~t?11J9Th: Effective Communication and
Presentation” ~ — b

L•W14 U~n~2fl~flLLW~

~4n&1~J t ~,ni~n~nj lwuYrr~ 49rn1J ~ 1

~ i~i~J~ithn~ d9 (~I~n 9~’flUfl9J~9fl~ Utt$uthtai9vu
I.vtbc~ na rni~natn t~iiJ n,~L~an9qnhqLrnjan$fl~,q~nqw : Effective Communication

and Presentation” fri — b t~€l~ 4’9~1Jfl9 n~utMvuf fl9OWflLtuu~V~9~1l (Positive
Communication) V ~ t~’fl fl9 ii’~tJFfl9~JL4i9l~ (Empathic Listening)~
LL~rntn]~it~Jffu LL U~J9]WLIflflR ~W11~ILL?1~ 4W~4~$l~l1Jfl99.rflJWIi’1JThJ L~øn9~~1Jl~

~i~i ~Ul~M~l~i49tJ ~La~l~w 9~1~JWIiflh’) ~ L~9 9S~J~~46fl~ LthJ~1U ~thr~4n9~9 ~ (~nEflj~2J tinu ct ju
€ii,i,jtnj ~i9ua~ ctjvoo U9~1 Wn~91495Lh) ~‘i’$i~i

~ iv ~nn,du~ Ivb - Iv~i ?9~J399*1J~ YLPL Iv&bc~ (wv~-9I) tv h$LtThTh~ ~naf niiivivri
~ ~tv iii’u~ iv~ - iv&~ 1ftfl~iu YLPE ivtt~’e (wq-~i) vu u,m~ n~ijiw’i
~ WW)91!U~ 6~)G~) - &V ~tflJ9~J ~ btbc~ (viq-n) vu tm~ ~L~f rn-wi~ n~it~qw~
ft ~vw~m~i’u~ .~t - ~ n~nrn~n.~ wr~ Iv&tc~ Cwq-~i) vu bntmmtTh 3~mf uii~i~~i nvtnri
b W~9’~~’U~ - cE ffuwi~iu wri. tv&bc~ (viq-~i) vu bntm~da k~if uim~ nvtnri

~J ~tt’tJfl9~flaU in n9flflWt~flThøi941~

~9t~iUfl5tflh9il~9tilufl9~flO1JTh ni~i~4iu L~ fl9flh~t~J~ V29thta~1I’I~ ~Lat~a?i’h

L~12JL~1J ~9~1i~1Jfi9v~9ti1Jt tiit~vt~ii F19L~9*~’fl~

~neu~u ~9 tL UI) ~-~fl9~F1~9~

luni~t ~ ~~4fl~9?)

~ 1UtT$ $i14~L~tJ24i81~~9W~UNl~92J9~t1
~u~zJn9uruatL&~1 1~1~ Line: c~suas I ~‘VWflB~0 : ot~ct ivlviv G)d ,Im~itit’iti~W(~ Website:
suas.su.ac.th

~ ~‘n~rnjnvufl-,

4~L
(v9~9~~trnitn1~ ttrnni)

NU9u2t)n991n~9unn9r~9n9~
—~

ni-iuu3ni~3yini~ 9nnSu~1J-Ifl~ (wi~4~lJ

1,i~~nc o-~G,ot-~b~b ija ~,o*tb ,~

-

B-..

OR-Code tuaiTh, OR-Code L~eeaucnJt~

*~nU9n9,O9L~Ifih1A~1I

n~5un9,~ntIm

~
rim



1J~ ?J41J~J$3J9UJ ~ttbc~

~‘n~m~ “n,~nav~t%iU~Effective

Communication and Presentation” C — b ~‘mtmt, *fl7fl$llJtiflhl%lflt J149i~9Ui~’V~athn~

4 a P PPa P — — S a dn99a9~an99Ltn99~l3v1JL99l~ fl1~L UL 4L~JU nwtfnmltn9a~9$LUlw~wwg~ ~
4 — C 1 a Sa, p

R0l~Lfl~91l~1Y~4flU LU %‘UJ~J~J~ 9fl1)1J~JV LU~Lth~U9OL~tJ~rnJ nl~uJ~a~ia
a a — S — a

LflTh19~ ‘1 ~t~sa~94n1~aoa ~LL~ 9~U L~U01V~U~t ~nThLrnflJ1J ~n~$~L41 u~itatrn~i n ~IVi~1t

n9~*N91J ~fl94Y11Th191J *Th1~9 Vtfl~J1 U LL~LJ’~N~LfllUn9UUVáV~

~utwd ~h nrnJu3n9,~t9nn InI,3~I~J ~‘V~~J9fl~ W(~t ~ t9~mflW1ThN~I?flfl~ iJ~49thuthtrnru ~,cnx’~
~ “n,~n~u L%4U~~rn~L nia~i atn1~thLau~ i~th~~irn~i Effective Communication and Presentation”

~1J Lt 129 ut~3~i*mlun9~Ufr~iu ffi9Wtfl95Vl~i n9~1i9La1J~ 9$91JL~’9WL~’ffU~W~’)1N9t LUi~V~0~U1

~&.hv~ii6u19w LL1~Lfl~N~NLkfle1Pff1~

C. _________

Irai ~L~9~Ufl9~flVUlflt12fl9 E3~19~ fl9~1~ n9~1i9LrnJa ~N9uL~9tat9M~9vwi9$~n49u

~U2~J49U t~NUMY]~V$

IVj!J Ol~4L’fI9i~Ufl9~fl&flilhJIL t~i€~ii~ ~ ~IU4fl9~aWI~~

~

Itsn L~U WL~9~’1Jfl~fl€1ñ 9~W9t~~lUfl99tFflUfl1J LW flThL~1flfl 9W~LLE’i1 94

~L fl9T~9~O+21J’t~~ L~0l~liIl~lA$9lj a WINathL ~LtIU~I1i4L~tr)~

a flthJLlilMlJlU ~9U’~1J bo ‘~19U

rJ%9~ th~flJ9491J LL~t ~9n~ laJ49ln9tnt fl96f~ fr~w~v~ On fl84~1O4~U O$f1n~LOfmu

9Jtn9~nw1 V~~~IJ’k*~1IJ

~. t8ULt~L&~i93W1 49uru ~

~.@ niaaiuu&olvi (Positive Communication) ~,

G~.It ~ ~rnU~nJw4 LLgI~N~JU itrnirniyn~~ 1t ‘~‘1[2J4

tcn ~n~tfl9~ 9~JL~i9h (Empathic Listening) G)

t~ ~L~J9 !L~9*~tJ14á’fl DISC k, thi4

itt ~1JLLVUfl9 ~O~i9~l’tY1Ut~ L~vaf94 9~JLqi9h ahin~’id ‘~

ctb fl ,~Th%9$fl9iU9L~1J8 LL~tfl9flUafl9Ufl9~UJ~9LflV~U tbJ4

tEs~ L~1fln nUJhnJ~ t~un,~~grn 9L~UO$9U & t2bJ4

tc~ fl9i)9$LLNV~JU9 Ofl99UmOtJO~1 k

& IIIJnI,~InOUtJ 491fl12 Iej ‘~‘U

~ ID ~11’) 4j’tJ~ tvb - Iv~4 fl~Jfl9W1J~ Y~M. I9&b~ (v~c~-~i) ~L2Er5
11 cn WW~ 4~’U~ Iscn b& W~99tJU WM. I9ctb~ (v~t1-~) ~ !LL~U~è 3L’EYf U9$Y4â’~ fl~4L~1Y1~

~U11 iE ~ 4~’U~i &v ~t~1J9~J1J ~M. Is,tbc~f (wq-~i) ru I LLflJTh~ ~nO4 U9$V~3I !T~$LVIY19

4~ W~9$Y1J~ & - ~ n~n~9PUJ ~NM. ID&~c~ (v~q-M) tu I LL~ZJ~V~i iflOf U94~1~ n~4Lnr1
b - t IThEJ9fJU tIM. I9&b~ (v~q-~i) tu I WnJ~&Th 3L’Of U94Y1~ flVL~1W1

b. ‘~1~~J9fl5 ‘ThU9fl~ 4S9’WWIlati LLWJ2JIa

IFi’~oo tuntftjm.win Internationa’ Coaching Federation (ICF), (PCC), USA

rnv~i~u niLw~mt~qa
~. ‘~n-r~Nn~jynj ~i ~isun ~ ~ ~iA~ Master Coach Tin

Thailand Coaching Academy LL ~~aaotL~9fl9~flou~J

~. yanng5ua:L%rnwa



I’—
t~. 1J~1Et1A1W21tt~flJ

~ NL~1~un,n ,331With*vWtnThilLrnflJ fl9Th~1~~ ~11Wl ULWIJWN 9 L~tJ1S~J~1a1)91W

~

c~ ~L~9~Ufl1~fl L~4lufl951~fl~rntn,~u1ñ n~ Egli wni~itii~vl~ 1~JL~91~ 1L~t1

~

~.cn üt~9~Jfl9fl lun fl9~h~i9~~

~

q~f. *wtwtiiuijltng,Zinpuij ,177rn: ~,kioo U’7n v9~ht~)

~1J~f1~1J~I’)tJ ~9L~f~9 fl€lJfl1~fl&JflJ ~hww15na11i’u 991Lt~

Lf1~9~1J ~i9~VU 1J~1~J1fl~ ~99~9~J~J ~9~~UfflDI Pnn~n~J9wna9~ ti~t~iWtti&~ 9 ~t ~,tt~Jt~
~~INh p7nguu47L~un74)

7fun~nvvswg,gJnoLOnphi94fl:LGvwJ7n~uK4Wn~
gd’7nth~tgL~:njIN7ut/84~~

***4~jj~
6~O.~

~ld(i’U tfl9Pl in~fl9fla,j,~j~in tI1Th$9VUifl9~%9fl9~ ~V9~fJ9~J

~rnJirn ~ c~o

~. ~)114fl1~fi~A5 fl IY~ & ~o& citdb ~ftJ ~oobbb w&ct IIB~ odt IeIth, ctlse,c~

~. 3~fl99z~1a41wffltit tht~~s~ ~oo Ulti~

D tl$Th~a~J1J

Q ~9 t~1U~n9~t~U L~9 O81~’WE~ ~U1~9~ ~1J1WflnI1hIS ~9~99~9 ~Jm9affl4 ~i~u~if

~OIYqJ~ 9~9~’EJ~U]fl~ t~Th3~ij~
~fl1fl9fl~11Jfl9~t09Ufl95fllUtiJ~j

Wiii’ni ID Line : @suas ® thw~,ii’w) / E-mail. thailocalsu@gmait.com~

llattvth~jd(~ tn~vn~ oki G,oct &b~b 910 ~oo~bb, ~>oo~c~k, I ~H14~8~0 o~ct ~CC

dBUitJfl77d7$fL7UThfI~ifl7~fU1JL~U

E U th19U9~9~Uflt&J~

E U ~~niunt~

~Jfl9WNvU99tJ’N1Jau it 21J~

***,flJgfJt*,ffi*** U~~(8Vn9~lJtiud]Lt1Jfl9~(~)

ZUV9U9U1~’tJLt*~L,j9,~’1J ~9fll Ufl9~ 9fl9~ ~~

~

w)a ______________

~~9U~9 ~ ~199WThfl*fl0~

~ tL4~9L~UU U9~fl0U~U~V9 ~J1~’!J~U9U~ ~ii
LI~ 4~ U~$L 1fl1911Pfl III~Vn~ ole ~lele

(oi~i~z~ ~1EO15 ~
it Ui 91XfNit,Jiflt~%ifl9~

~



~1ThUIMWTh9UUIRROnN~n1Ifl t$th~1J1CU ~&‘bCI

iii’na,is ~‘n1~T neli i%nJ ~,n’rwcian1a$’nua~n,qLrnJa 91~Uf~11~t~Th: Effective Communication

and Presentation” ~1J~ £ — b ~I1PW fl41141J3fl’fl~t1fl’fl iwi~v~iiiii~

ij’nvqtitmu ~r)4W)’W~fr2~’t3 LLt7rnJI t~E cq,Jn9Ti’u5a1~9n (ICE), USA )d9U~~tJ~19t1fl2

flJt8fl~fl~ Lgit~Ltmn15~1fl0lJflI

U1U*r~’9~(Positive Communication)”

- iicp~ Comfort Zone Lflei~JWi0flin~ J~1~ LL~ZG11~

- Mndset n~~U ~ g,~01 Ln~~d91fl~9th’i
9.,

- ~nWtfl1~~’1~ L flit nrn9~rntwm

- ~fl1flW1 ~L M1JifJfli~~8WI~0l~I1JLV4 dhtiti~n SMART

~“~n~wrnnm~rnumuLa4 nJ L4aL~rnJärn~’u≤”

- Rn~ 9~~lU*fl5i ~gthTh~’4

- ~9~WU~9tUa~Jt9,m 9 1U~)1~U LYI~L1J~l1~

- fl~n ~9 tziff’u LI~J*Ug

~in~uinnuwnii~nainu

~“,~nw:n,iti~r~ati’b (Empathic Listening)’

- ENt~thtneun9~€w1-n 3V LaiH$W’U6L~nn

- ~fl~’1Jl2J*I~ 14~9h L~8~IL~14

- ftT5W~U U~4WffiU Lau4prmJL4I9’I~

- ~nni UuL~1~ Ll’~91fl~fl~

~ “frui ~LUhtII~an DISC”

- ~nAn~e1~Uw1 L ~tuni~aai~ /t4hlnn~al~

- m~ i~L fl1~14~’U*UttLt~Tht~lW~

4.,’, —
al%8LtrVM94LThU

uDiulU*~4i~ “narpi≤’veiniwiiitrnm tn,~affi.gio,un,iai~tfl.4u”

- ni 1LQ)11~1MU1V14~fl 3 C

- n’flQ J%~J1FF~ (Trainer)

- nil ~(Facilitator)

- flr~e8flwJU~n~w it ~IJLt1J1J LVI ~94fli5LTht5

Thn~u*~6 “2 nii*~bni’t~ L~aafl4A2lu&ll~ a~i4~u~’u≤”

- 4 Smart Energy~

n99uij~~thzL~t ~fJM~fl STAR Model

fl9i~L~BflflLa9&4 Sto’y Telling /n 1~’J€N~1U ~IJ’tJZJ ~rnJr~fl4

vLUfr2~n9~tu*~’9 “L~1fl~fln’fl9aflLL1Jtt4gi L~i8~8~l1 tq~eij’n~iue”

3L~94i~aj~ aL ~WUn91tJLVIA~ 5P

- 2W 1H ~hnl~~a’r5 L1~4NWg~i(4H

- nl~t~thJ4~i~Ja Li4#U949’~21~

- fll~lt~ fl~Q~ U fl9~’9fl~9.~thttJ i~i~ini~

Ufl%Thflt~lU*2€ “fllT2l1UNU1~i1J1 L48thnhidaal~bJ~iae8m”

n’lnNLWJU U~LLM~C W1ii’1J~3Jfli’5 (E + A = 0) /nlLlr~’qUa1~~ fitpn (Cause vs Effect)

nI1iaVI93~n9~ WI~L~iBfl rn~~n

~ 4~11T~J~

t~nl~rJnaumaa:1Je1Jth~nlRtuu.n

1q1ntiL1q~ @) ~M fl~LL~&It1Ufl99fl9~LU ULLITh4WI V)9lJLMIJitrnJ

~) ~iU 1M1TfN t4L’ffl V)~I1 w,o.~no U. - @o.~it U. t24’LJ’W nai @t~no U, - @iij~it U.

‘21JLL~flt94fll~fla1J51J

L’)~9 ocLoo - oce.oo U,

octoo - @0.00 U.

(1)0.00 - @Iaoo U.

6*2.00 - @~ii.oo U.

@61)00 - 6too U.

atoo - IMD.oO U.

L’)~1 o~.cno - oQf.oo U.

oce.oo - @0.00 U.

@0.0° - ~*2.oo U.

- ®~moo U.

@61)00 - enE.oo U.

@E.oo - @b.oo U.

@b.oo - @bsno U.


